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MISSION STATEMENT
The mission of The Arc Carroll County is to support people with intellectual and developmental disabilities in their 
individual pursuit of a fulfilling life.

VISION STATEMENT
The Arc Carroll County is a leading organization that champions for and supports people with developmental 
disabilities, while cultivating relationships that enrich our community. 

CORE VALUES
Innovation – our founders pioneered the opportunities that exist today for people with developmental disabilities.  
We build on their courageous tradition of innovation and creativity in the design and delivery of our services.

Integrity – We operate with integrity in all that we do – as a service provider, as an employer, and as members of 
our community.

Respect – We treat everyone with respect.  Dignity, choice, ability, privacy and opinion are fundamental principles 
of who we are.

Quality – We embrace the highest standards in all that we do.  Quality in service and character drives our actions 
and attitudes.

Caring – We act with a genuine spirit of caring.  A sincere interest in and concern for the complete well-being of all 
people define our actions.

Mission, Vision and Core Values
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With warm greetings, we are happy to share our successes, challenges and future outlook.

 
During the past year, The Arc celebrated more people moving from facility based services to employment and 
volunteer opportunities in our wonderful community.  We are excited by the tremendous growth in both our 
educational partnerships and support services programs.  The educational partnership program significantly 
increased the number of students who The Arc supported in work based experiences,  and in collaboration with 
Carroll County Public School’s post secondary program, added McDaniel College to Carroll Community College and 
Carroll Hospital as work based learning sites for students.  The Arc also achieved the highest level of accreditation 
from CARF in nine program areas.  The survey findings were the best since The Arc was first accredited in 1992.   
The Arc also achieved accreditation from Maryland NonProfit’s standards for excellence.  Both accreditations affirm 
The Arc’s commitment to quality services and transparency.  

 
Our industry in Maryland is undergoing rapid changes both in how and where we provide services and how those 
services are funded.  The expectation is that individuals with disabilities will be better supported in a system that 
is built upon person centered thinking and planning.  The Arc fully supports this vision and has taken several 
positive steps internally to become more person centered.  Our challenges are in providing an appropriate level 
of funding to support this vision that includes higher wages and training opportunities for our workforce.  Also, 
transportation continues to be a concern as most of the people supported by The Arc don’t drive and rely on either 
public transportation or The Arc for their transportation needs.  The Arc continues to subsidize the transportation 
costs for people to go to work, volunteer or enjoy leisure opportunities.  

 
As the service delivery system continues to evolve in Maryland, the staff at The Arc are firmly committed to our 
mission, vision and values.  We hope that any changes to the way services are provided and funded will have 
minimal impact on individuals and families.  Our goal to provide timely and important communication continues 
to be a priority.

 
We hope you will consider a financial contribution to The Arc to help support our mission.

 
Happy New Year,

Donald Rowe, Executive DirectorSherri-Le Bream, President

Welcome
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Financial Highlights

ASSETS 
n Current assets  $1,732,990
n Property and equipment – net  $7,994,973
n Other assets  $101,908
n Total Assets  $9,829,943

LIABILITIES AND NET ASSETS
Liabilities
n Current liabilities  $1,115,376
n Long-term liabilities $1,570,256
n Total Liabilities  $2,685,632

Net Assets
n Unrestricted $5,829,197
n Unrestricted – board designated  $1,149,892
n  Temporarily restricted  $165,222      
n Total Net Assets  $7,144,311

n Total Liabilities & Net Assets  $9,829,943

STATEMENT OF FINANCIAL POSITION 
June 30, 2017

STATEMENT OF ACTIVITIES 
June 30, 2017

SUPPORT & REVENUE 
n	 Government revenue  $10,715,039
n Contracts and other revenue  $506,190
n Public support  $383,180
n Total Revenue  $11,604,409

EXPENSES
n Program Services  $10,433,586
n Management and general $870,467
n Fundraising  $182,629
n Total Expenses  $11,486,682

*The full audit may be obtained at www.arccarroll.com or by calling 410-848-4124.

WHERE DOES THE MONEY GO? 
n	 Community Living Services  41.3%
n Employment & Day Services  24.3%
n School Bus Transportation  24.8%
n Administration & General  9.3%
n Autism  .3%



The following services were provided July 1, 2016 through June 30, 2017

EMPLOYMENT SERVICES 
n Number of people served: 126
 — Funded by Developmental Disabilities Administration: 124
 — Funded by Department of Rehabilitation Services: 0
 — Unfunded: 1
 — Private Pay: 1
n Number of people with jobs, educational opportunities and/or volunteer opportunities: 90
n Number of employers participating in Employment Services: 78
n Number of hours worked at paid job sites: 26,606
n Number of hours worked at volunteer sites: 7,275
n Number of community learning hours: 2,426
n Number of hours worked at enclave sites: 12,046
n Percentage of people working: 69%
n Number of people who own their own businesses: 3

COMMUNITY LIVING SERVICES
n Number of people supported in nine homes: 27
n Number of people receiving support services: 72

EDUCATIONAL PARTNERSHIPS
n Number of students participating in educational partnerships: 33
n Number of students supported in summer youth employment programs: 33
n Number of students in paid jobs: 14
n Number of transitional post-secondary: 31
n Number of students funded by Department of Rehabilitation Services: 105 

TRANSPORTATION SERVICES
n Number of adults transported by van per day: 32 
n Number of van miles traveled per day: 354 
n Number of students transported to 

Carroll County Public Schools each day: 500 
n Number of school bus miles traveled per day: 4,530 

SATISFACTION
n For people receiving support services: 95.8%
n For people receiving residential services: 96.2% 
n Employment & Day services: 98.8% 
n Overall: 96.9%

Summary of Services

*We are committed to ensuring that no person is excluded from participation 
in or denied the benefits of the transit services we offer. This policy is 
consistent with the requirements of Title VI of the 1964 Civil Rights Act.
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ARC Success Stories

KATHY HUGHES

It is common that the most difficult of times bring people closer together to 

overcome those unexpected hardships. For Kathy Hughes, her obstacles were 

always apparent, but her entire team always thought they had more time. 

Kathy’s wonderful family was comprised of her brother, mother & father, who 

surrounded her with love & support. The rest of the Hughes family remains in 

Ireland, which left a lingering feeling of remoteness in the Hughes household 

in Hampstead, MD. They banded together to build a new home in Maryland. For 

a few years, the Hughes family thrived! Kathy’s brother got married and began 

his own family. Kathy’s father pursued his love of carpentry & welding, while 

Kathy’s mother knitted blankets & sweaters for each newborn baby in her church’s 

congregation. Then tragedy struck in 2013 when Kathy lost her brother and father 

within months of each other. Kathy and her mother had to pull together to get 

through this new, unfortunate reality. 

After this huge loss, Kathy’s team rallied around her and began the necessary conversation about what her future would look like 

when Mrs. Hughes passed. One of the team members, Shelba, offered to have Kathy move into an in-law suite in her house. This 

way, Kathy could continue to increase her independence and Mrs. Hughes was assured that her daughter would be in good hands.  

Although it was evident that Mrs. Hughes’ health was declining, no one realized how rapidly. This had a lot to do with her strict 

Irish upbringing! She kept her head high, like the proud Irish woman she was, and marched on to support Kathy. Very suddenly, 

misfortune struck again in 2017 and Kathy found herself without any family members.  At her mother’s funeral, Kathy lamented that 

no one would be able to care for her the way her mother did, and that without family she was all alone – but not for long. 

Kathy’s team united around her to help her grieve for her mother and to begin the transition – wherever that would lead! All 

these natural supports that Kathy had unknowingly shaped began to mold around her to form a new family. Shelba stood by her 

original promise. Several of Mrs. Hughes’ friends at church reached out to Kathy to give her rides to Sunday service along with their 

Wednesday ‘Care & Share’ program where Kathy can work on various arts & crafts projects. From Kathy’s boss at work to her direct 

support staff to her neighbors to her coordinators, Kathy now realizes that she is not alone, but rather the center of an awesome, 

alternative family here at The Arc Carroll County.
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OFFICERS

President 
Sherri-Le W. Bream 
Retired Educator from Carroll 
County Public Schools

Vice-President 
Lou Salafia 
International Financial Services

Secretary 
Erica Wheeler 
Self Advocate

Treasurer 
Rob Burk 
Carroll County Government

DIRECTORS

Lisa Breslin  
Associate Dean at McDaniel  
College and Editor of Carroll  
Magazine

Corynne Courpas 
Performance Food Group 

Lynn Davis 
Carroll County Youth 
Service Bureau
Parent Advocate

Charles O. Fisher, Jr. 
Walsh & Fisher, P.A.  

Todd Frager 
Library Systems and Services

Carroll Yingling 
RBC Wealth Management

ADMINISTRATION

Executive Director 
Donald Rowe

Deputy Executive Director 
Mary Jo Walla

Accounting Associate 
Cindi Aughinbaugh

Human Resources Generalist 
Mandy Baker

Support Services 
Program Coordinator 
Becky Barry

Executive Coordinator 
Kim Booe

Vocational Program Coordinator 
Cara Buckman 

Transportation Assistant 
Marsha Christian 

Junior Accountant 
Cheryl Fabela

Director of Human Resources  
Kathy Forbes

Health Services Assistant 
Stacy Frazier

Director of Finance  
Jeanette Griffin

Community Living 
Program Assistant   
Jessica Hall 

Community Integrator 
Rebecca “Becca” King

Autism Services 
Program Coordinator 
Erica Henriette 

Assistant Director of 
Community Living 
Krissy Heuer

Asst. Director of 
Quality Assurance 
Brittany Jacober

Assistant Director 
Educational Partnership 
Starr Jolbitado

Community Employment Program 
Coordinator    
John Lauterbach

Day Program Facilitator 
Stacy Morgan 

Day Program Coordinator 
Danielle Ogle

Health Services Coordinator 
Lisa Parks 

Support Services 
Program Coordinator 
Rebecca “Becki” Pearson 

Receptionist/Training Assistant 
Genice Rill

Consumer Resources Administrator 
Lois Ruiz

Day Program Coordinator 
Carly Stahlman

Transportation Director  
Ted Stonesifer

Assistant Director of Employment 
Services 
Shelba Uhrin

Day Program Coordinator  
Floyd Westbrook

Board and Administration
The FY 2018 Arc Carroll County Board of Directors
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$50,000+

Community Development Block 
Grant

The Kahlert Foundation

$10,000 - $49,999

Ruth Bair 

Bruchey Builders, Inc.

Aaron and Jennifer Davis

The Rusty Nuts Hot Rod Group

$5,000 - $9,999

Glenn Bair

BB&T

Gary and Dale Davis

David and Kathy Miller

Dr. Faye Pappalardo

Spirit of Hope Children’s Foundation, 
Inc

The M&T Charitable Foundation

W&W Tire and Auto

W.B. Mason

$2,500 - $4,999

Carroll County Anesthesia Associates

Nancy Walla Cherone

Connelly & Assoc. Fundraising, LLC

Monty and Cindy Dickens

Dimensional Health Care Assoc.

Hill Development Group, LLC

Barry and Teresa Hughes

Jeanne Kelly

Knights of Columbus Council #1393

Dr. James Lightner

Ridge Engineering, Inc.

Ben and Claudia Rogers

Don and Chris Rowe

Safeway

$1,000 - $2,499

Granville and Judith Albright

American Bus Sales

Wayne and Bonnie Barnes

Dave Bollinger

Robert and Sherri-Le Bream

C. Todd Brown

Jennifer Bubczyk

Carroll Hospital Center

Carroll Occupational Health Solutions

Adam and Sherri Chavis

Corynne Courpas

Cross Roads Truck & Auto

Lynn and Rick Davis

Todd and Kelly Frager

Fuchs North America

Lisa Breslin and Paul Fulton

Charles and Nancy Herboldsheimer

Todd and Donna Herring

Doris J. Hull

Harry and Paula Langmead

Lehigh Cement Company

Mutual of America

Doug Myers and Ellen Finnerty Myers

Naylor Plumbing Heating and A/C, 
Inc.

Edward Nevin

New Windsor State Bank

Brian Peacock

M. Lee and Louna Primm

Quantum Internet and Telephone

Ride With Us, Inc.

Lou Salafia and Helen W. Whitehead

Summit Building Services, Inc.

Sykesville/South Carroll Rotary Club

Mary Jo Walla

Walsh and Fisher

Sherry West

White’s Seal Coating. L.L.C.

John and Sharon Yingling

Stevenson and Joanne Yingling

Tom and Susan Zirpoli

$500 - $999

Advantage Prosthetics & Orthotics

Steve and Laura Aquino

Chuck and Joan Brauning

Carroll Community College

Carroll Lutheran Village

Cory S. Colassard

NoWorriesIT

Farmers & Merchants Bank

Tom and Sandy Ferguson

Neal and Nancy Hoffman

James Cardinal Gibbons Assembly 
#379

Donna Kibler

Knights of Columbus Council #10525

Knights of Columbus Council #9127

KoHN Creative

M&T Bank

Northern Pharmacy & Medical 
Equipment

Penguin Random House

PNC Institutional Investments Group

RBC Wealth Management  - Hunt 
Valley

Rotary Club of Bonds Meadow

Rotary Club of Westminster

Kurt and Marla Roth

Stocksdale’s Auto Sales

Stephen and Sharon Sullivan

Taneytown Lions Club

Victoria and Patrick Taylor

The Bucs Club, Inc.

The Insurance Exchange

Janet Thomas

USI Insurance Services, LLC

Westminster Car Care

Westminster Elks #2277

Westminster Lions Club

Hank Wheeler

$250 - $499

Advance

Airpark Primary Care

Daniel Ayres Sr.

David and Valerie Barrish

Mark and Sherrine Bollinger

Ken and Kim Booe

Alan and Joan Brothers

Carroll County Youth Services Bureau

Community Foundation of Carroll 
County

Robert T. Condon

Development Design Consultants

Tim Copenhaver

The Braun Corporation

Jenny Griffin

Davis Library

Tom and Barbara Eshelman

Charles Brent Grove

David Haug

William and Kathleen Heilman

Paul and E. Jane Heinrich

Rosemarie and Lawrence Helminiak

Supporters of the Arc
The Arc Carroll County gratefully acknowledges the following individuals, businesses, foundations and organizations that in FY 2017 (July 
1, 2016 – June 30, 2017) supported our mission and the people we support. Every effort has been made to ensure the accuracy of this list. 
If you feel an error has been made, please contact the development office at 410-848-4124.
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Hill, Barnes & McInerney, LLC

Gerard and Constance Holthaus

Suan and Glenn Jaeger

Hoffman, Comfort, Offutt, Scott & 
Halstad, LLP

Robert Martin

Martha Metcalf

Gary Miller

Myers-Durboraw Funeral Home

O’Bara and Brehm Transfer, Inc.

PPE Casino Resorts Maryland, LLC

Raymond and Becky Price

David and Rebecca Reasner

Roaring Run Lions Club, Inc.

Constance G. Rooney

Harry and Diane Schulz

Richard Sherman

Doulgas Sims

Smiles for Life Foundation

The New Spider Web

Peggy Stafford

Swain Supply

Tevis Energy

Mark Wolbert

$100 - $249

Mary Adler

Suzanne Albert

Susan Alt

Bruce and Debra Anderson

Bitzel & Associates, Inc.

Nancy Baecker

Paul Bankard

James R. Barrett

Bruce Battaglia

Dennis and Linda Baumgardner

Allen and Barbara Bazensky

BB&T Frederick Underwriters 
Insurance

Mr. and Mrs. Jack Beddow

Eric Belecanech

June Bollinger

Tim and Stacey Bowen

Charles and Zadie Brehm

Steven and Norma Brown

Robert and Anita Bullock

Carroll Community Bank

Carroll Scottish Rite Club

Donna Carroll

Cara Chamberlain

Keith Christian

Ronald Coleman

Comprehensive Developmental 
Services

Edwin and Barbara Conaway

Gary and Rebecca Copenhaver

Barbara Cornett

Ronald and Jeanne Cox

Crouse Ford Sales

Edward and Nancy Dahlka

Richard Dean

Robert & Carol DeMarzo

Candie Deming

Jerry Diamond

Richard and Annette Dietrich

Eastern Alliance Insurance Company

EVAPCO

Cheryl Fabela

Kimberly Fiore

Brenda Fisher

William and Louise Fisher

Fletcher Funeral Home

Douglas Fries

Fulton Construction, Inc.

R. Lorraine Fulton

Michael Gauthier

David and Paula Goodwin

Jane Grabowski

Greenmount Mary & Martha Society

Stuart and Maria Harvey

Erin Heinrich

John Heiss

Chris Henneman

Robert Hermann

Sandra and Forrest Hudspeth

Kevin and Barbara Hughes

Harriet Hutzler

International Financial Services

Johnson, Mirmiran & Thompson, Inc.

Barbara Jordano

Christina Kalista

James Kelm

Robert and Janice Kirkner

Debra Lemke

Erin Lindholm

William and Dorothy Little

James and Betty Long

Edward and Joanne Lott

James Maleady

Ray and Bonnie Manning

Christine Marchand

Larry and Wanda Markle

Jared M McCarthy

Kevin J. McCarthy

Donald and Carol McClure

James and Kimberly McManus

Rebecca Meggesin

RIchard Michael

Ronald and Elaine Miles

Julie Moreland

Margaret Morningstar

Elaine Moses

Wray Mowbray

Bob and Judy Myer

James Myers

Harold and Betty Jo Norman

Michele O’Donnell

George P. Panicker

Melanie Platt

PPC Lubricants

PRF Services LTD

RHL Engineering Co., Inc.

Carl Rihard

Mildred Robbins

Angelia Robson

Craig Robson

Andy Rowe

Bob Rowe

Robert Schwartz

Sebian Associates, Inc.

Howard and Harriet Shapiro

Dorothy E Sisler

Belle Smith

Tracey Smith

Malcolm and Joanne Sneen

St. Mark’s United Church of Christ of 
Snydersburg

Ted Stonesifer

James Summers

Miriam and Michael Summerson

Thomas, Bennett & Hunter, Inc.

Jeff and Sherrie Townsend

Shelba Uhrin

United Methodist Women of Wesley 
Freedom

Jim Vlk

Dwain and Maryanne Warne

Kennent and Emma Weishaar

John and Suzanne Werner

Bettina Wesloh

Floyd Westbrook

Stephen Whalen

Mary Beth Wilhite

Fronzie Williams

Letha Williams

Gladys C. Woods

Mark Woodworth and Jeanne 
Dussault

Sharon and David Zack

Maureen Zuech

And the many who wish to remain 
anonymous



Gifts in 
Honor of

Joe Alt

Cary Block

Christine Brehm

Reverend and Mrs. James 
Creamer

Amy Dietrich

Rob and Kelly Essman

Patrick Michael Hughes

Chris Humphries

Bob Martin

Patricia Nieberlein

Jeffrey W. Schulz

Kelly L. Sullivan

Earl M. Tickler

Gifts in 
Memory of

Gregg Albright

Happy Albright

Elayne Black

Ralph Conaway

Darla Copenhaver

Dean Garfield

Johanna C. Grove

David Kibler

Ilissa Loube

Joan Michael

Patricia Nieberlein

Dr. Cornelius Nol

Glenda Peacock

Franklin Pitts

Patrick Rogers

Alvin Singer

Mr. and Mrs. Fern Smith

William Sprecht Family

Barry Strine

Rae Taylor

Earl M. Tickler

Dorothy Vint

Clarence Watson

Mary Jane White

In-Kind 
Donations

Belk

Carroll County Times

Gilbert Jacober

Janice Kurtenbach

Mediterraneo Restaurant

Pizza Hut of Maryland Inc.

Janet Thomas

Thomas, Bennett & Hunter, Inc.

Walsh and Fisher

Weis Westminster

Rachael Wentz

John and Mary Jo Zentz
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In Loving Memory Of:

Clarence Watson Illissa Loube Doloris Borchardt
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180 Kriders Church Road 
Westminster, MD 21158
T 410 848-4124
F 410 876-5317 
www.arccarroll.com

Address Service Requested

For people with intellectual and developmental disabilities
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